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DEFINITIONS  

  

COVID-  

 

ct, 2002 (Act No. 57 of 2002);  

 

 

 

 

 

-CoV-2 virus;  

 

 

employer or contractor, a self-employed person or volunteer; 

 

 

 

 

 

-acquired COVID-
COID Act arising out and in the course of his or her employment.  
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1. Introduction 

 

The implementation and monitoring of control measures related to the COVID-19 Virus in the workplace 

post the countrywide lock down. This document identifies the Health and Specifications that are required 

of the Principal Contractor (employees, sub-contractors and all service providers) engaged in activities 

associated with the project 

 
2. Objectives 
 
The objective of the COVID-19 return to Work Health and Safety Specification is to ensure that the 
Principal Contractor, is prepared to manage COVID-19 with the following priority of objectives: 
 

- To protect the personnel on the project site under his/her control from the risk of infection 
- The Health and Safety welfare of all personnel on site 
- To ensure that all control and preventative measures of the Hazardous Biological Agent 

(SARS CoV 2 and COVID-19) are followed. 
 

2.1 Aims 
 
To continue to eliminate and prevent all employees from contracting the COVID-19 virus whilst carrying 

out their duties and tasks at work.  

The OHS Act read in conjunction with the Hazardous Biological Agents Regulations requires the 

employer to provide and maintain as far as is reasonably practicable a working environment that is safe 

and without risks to the health of employees. All safe work procedures must be governed by the Act and 

the various Regulations.  

 

3. Work Preparedness 

 
3.1 Responsibility and Authority  
 
The management team is responsible to the CEO in setting standards and associated objectives, targets 
in line as referenced by Section 16 of the OHS Act.  
 
Managers, Supervisors and their Occupational Health Safety Representative(s) must monitor compliance 
for their respective departments and ensure achievement of the objectives in their respective departments 
in line with and referenced under Section 8 of the OHS Act. 

  

 

3.2 Site Protocol 

 
The Principal Contractor must ask all employees if any member of their staff is at risk of being sick or 
carrying illness.  
 
The Principal Contractor must ask these questions: 
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 Have you, or anyone in your family, been in contact with a person that has 
tested positive for COVID-19? 
 

 Have you, or anyone in your family, been in contact with a person that is in 
the process of being tested for COVID-19? 

 
 Have you, or anyone in your immediate family, travelled outside of the RSA? 

 
 Are you having trouble in breathing, dry cough or flu-like symptoms? 

 
o Per recommendations, if any a  be removed from the 

jobsite immediately and must  
 status. 

 
o Safety recommends that employees who appear to have acute respiratory illness 

symptoms (i.e. cough, shortness of breath) upon arrival to work or become sick during 
the day must be separated from other employees and be sent home immediately. The 
Principal Contractor must send any worker home if there are any observed symptoms 
of sickness. 

 
o The Principal Contractors are instructed to prevent stigma and discrimination in the 

workplace. Do not make determinations of risk based on race or country of origin. 
 

o Stop all non-essential visitors  
 

o Always introduce staggered start and finish times to reduce congestion and contact  
 

o Monitor site access points to enable social distancing  you may need to change the 
number of access points, either increase to reduce congestion or decrease to enable 
monitoring  

 
o Require all workers to wash or clean their hands before entering or leaving the site  

 
o Allow plenty of space (two metres) between people waiting to enter site  

 
o Regularly clean common contact surfaces of tools and Equipment, access control and 

deliveries.  
 

o Reduce the number of people in attendance at site inductions and consider holding 
them outdoors wherever possible  

 
o Drivers must remain in their vehicles if the load will allow it and must wash or clean 

their hands before unloading goods and materials. 
 

o No large group meetings: limit all meetings to six people or less. The Toolbox safety 
and DSTI schedule meetings, etc. are to be held with only Supervisor and with 
personal distance between individuals. (2 Meter) 

 
o All meetings  Toolbox safety, DSTI schedule, etc. to emphasize personal hygiene 

and the recommendations to prevent illness. 
 

o No visitors are permitted to enter Principal 
unless fundamental to the execution of the work. 
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3.3 COVID-19 Measures: 

 

o Employees who are well but who have a sick family member at home and / or have 
been in close contact with a person with COVID-19 must stay home and notify their 
supervisor and refer to guidance for how to conduct a risk assessment of their 
potential exposure. 
 

o If an employee is confirmed to have COVID-19, the Principal Contractor must inform 
fellow employees of their possible exposure to COVID-19 in the workplace while 
maintaining confidentiality. All staff must be sent home and the COVID -19 emergency 
numbers to be phoned. Employees exposed to a co-worker with confirmed COVID-19 
must refer to guidance for how to conduct a risk assessment of their potential.  

 
o The Principal Contractor must monitor and respond to absenteeism at the workplace. 

The Principal Contractor implement plans to continue essential business functions if 
they experience higher than usual absenteeism. 

o The Principal Contractor must cross-train personnel to perform essential functions so 
that the workplace is able to operate if key staff members are absent. 

 

3.4 Travel Protocol: 

 

The Principal Contractor must advise employees before considering travel to take certain steps: 

 Wherever possible workers must travel to site alone using their own transport and sites 
need to consider:  

 Parking arrangements for additional cars and bicycles  

 Other means of transport to avoid public transport e.g. cycling   

 Providing hand cleaning facilities at entrances and exits. This must be soap and water 
wherever possible or hand sanitizer if water is not available  

o Employees who become sick while travelling or on temporary assignment must notify 
their supervisor and must promptly call a healthcare provider for advice. 
 

o The Principal Contractor must enforce a mandatory 14-day self-quarantine upon 
returning from travel outside South Africa and potentially domestic locations to 
be determined. 

 
o Inform supervisor prior to scheduling any travel. 

 
3.5 Hand Washing:  

 
The Principal Contractor must: 

 
o Provide additional hand washing facilities to the usual welfare facilities if a large spread 

out site or significant numbers of personnel on site  
o Ensure soap and fresh water is readily available and kept topped up at all times  
o Provide hand sanitizer where hand washing facilities are unavailable  
o Regularly clean the hand washing facilities and check soap and sanitizer levels  
o Provide suitable and sufficient rubbish bins for hand towels with regular removal and 

disposal. Sites will need extra supplies of soap, hand sanitizer and paper towels and 
these must be securely stored. 
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3.6 Toilet Facilities 
 
The Principal Contractor must: 
 

 Restrict the number of people using toilet facilities at any one time e.g. use a welfare 
attendant 

 Ensure that all employees wash hands before and after using the facilities.  
 Enhance the cleaning regimes for toilet facilities particularly door handles, locks and the 

toilet flush.  
 Avoid the use of portable toilets wherever possible, but where in use these must be 

cleaned and emptied more frequently.  
 Provide suitable and sufficient rubbish bins for hand towels with regular removal and 

disposal. 
 
 

3.7 Eating Arrangements  
 
The Principal Contractor must ensure that: 
 

Dedicated eating areas is identified on site to reduce food waste and contamination  
 staggered to reduce congestion and contact at all times  

ties or hand sanitizer are available where people eat and are used by 
workers when entering and leaving the area  

be asked to bring pre-prepared meals and refillable drinking bottles 
from home  

kers must seat 2 meters apart from each other whilst eating and avoid all contact  
 be provided with enhanced cleaning measures of the tap mechanism 

introduced  
 straight in the bin and not left for someone else to clear up  

ll areas used for eating are thoroughly cleaned at the end of each break and shift. 
 

3.8 Cleaning  
 

The Principal Contractor must ensure that enhanced cleaning procedures are in place across the 
site, particularly in communal areas and at touch points including: 
  

 Taps and washing facilities,  
 Toilet flush and seats  
 Door handles and push plate 
 Machinery and equipment controls   
 Telephone equipment (Cell Phones) 

 
3.9 Training 
  

The Principal Contractor must ensure that a training matrix is composed and completed for all 
management and staff, aimed specifically at the control and prevention of the COVID-19 Virus. 

  
       Subject matter must include but are not limited to: 

 Symptoms 
 Training   
 Monitoring  
 Social distancing  
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PPE usage
 

The Principal Contractor must also ensure that all management and staff undertake the specific training 
prior to the re-commencement of work activities. Proof of training must be maintained by way of registers 
 
 
3.10 Security 
  
Security staff must be instructed not to allow entry to anyone who does not comply with all the 
requirements listed below  should a driver and / or helper be found to exceed the guidelines on body 
temperature, they too must be denied access individually. 
  
Suppliers must ensure that they provide and issue the required PPE to all personnel:  

 Drivers and helpers must wear masks  
 Drivers and helpers must wear protective gloves 
 Drivers and helpers to wear hair coverings 
 Drivers and helpers are required to wash their hands thoroughly on entry to the premises 
 Drivers and helpers must be screened for body temperature on entry at the gate. 

  
All employees must be screened for body temperature on entering the site by security personnel. 
  
All employees are required to wash their hands on entering the site  alternatively  spray your hands 
with a sanitizer. 
 
 
3.11 PPE 
  
While engineering and administrative controls are considered effective in minimizing exposure to   
COVID-19, PPE is the primary medium to prevent exposures. Remember that the virus is passed on 
through person-to-person contact. 
 
No persons are allowed to enter the premises without the wearing of appropriate and published PPE 
requirements.  
 
  
Examples of PPE include gloves, goggles, face shields, face masks, gowns, aprons, coats, overalls, hair 
and shoe covers and respiratory protection, when appropriate. 
  

 Masks  
 
Masks are compulsory for all employees; personnel and professional team members, reducing 
the potential of inhaled COVID-19 droplets. For general administration purposes, for essential 
staff on site only, cloth masks may be worn. N95 masks are only to be worn by first aiders or 
high-risk workers, due to the national shortage thereof.  
All employees to have access to N95 or FFPT2 masks when required, only in instances of HIGH 
RISK OF EXPOSURE  

  
e. Induction must also include 

training on the correct use of face masks.  
  

Cloth face masks must be used on entering and leaving the site. It is advised that each worker is 
supplied with at least 3 cloth face masks. This would assist ensuring that the masks are hygienic 
(1 on the face; 1 in the wash and 1 as a backup).    
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The Principal Contractor must ensure that sufficient stock is at all-time available on site. This will 
also have depended on the type of mask being issued.  

  
All disposable masks are biological waste and must be properly disposed of. This must be 
disposed in container (locked) or in bags to be either removed as medical biological waste by 
registered service provider.  

  
CLEARLY IDENTIFIABLE BINS INDICATING BIOLOGICAL WASTE MUST BE PROVIDED  

  
 

 Face Shields  
 
The principal contractor could also look at options such as full face shields for preventing 
spreading of virus through eyes. This would assist the employee who is doing hard physical work 
to breathe more easily but still protecting the mouth, eyes and nose.  

 
 

Face shields must be cleaned daily before the shift and at the end of the shift. Proper cleaning 
agents/disinfectant must be used. Face shields must be issued to employees and no sharing is 
allowed.  

  
  

 Overalls  
 
 All employees must be issued with 3 overalls (1 overall wearing; 1 overall in the wash and one as 
the backup). This will ensure that the employee will be able to wear clean hygienic overalls. This 
must form part of the COVID-19 training for all employees.  
 
 

 Hand Gloves  
 
It is preferable that surgical gloves are not worn unless indicated and workers trained in the 
proper use thereof. Gloves must only be used when the activity demand the wearing of specific 
type of hand gloves. This must be directed by the Principal C  risk assessment.   

  
Site office personnel must be made aware of the risks in the office environment, this includes the 
handling of documents and plans. These employees must be issued with the appropriate hand 
gloves or sufficient hand wash / sanitizing facilities must be available in the site office.   

  
 
3.12 Auditing  
  
Auditing of this guidance as well as specific health and safety requirements under the OHS Act will be 
undertaken on a weekly basis. 
  
 

 Non-Compliance by individuals will result in immediate suspension from work activities.  
 

 Verbal and written warnings will be issued, and could result in permanent loss of 
employment 

 
 
3.13 Communication 
  
It is of utmost important that daily toolbox talks are conducted, in order to keep staff abreast of any 
issues, developments and changes implemented by Government, the Company and local communities. 
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Notices must be posted in prominent locations should any changes and recommendations be 
implemented coming out of any safety meetings  
 
 

a. Access rules  
 
The Principal Contractor must install additional signage with site rules specific to the prevention of 
spreading the COVID-19 virus at the access control points of the site.     

  
  

b. Notices/Posters with protocols  
 
Notices and posters must be placed and installed to raise awareness and regarding protocols to 
be followed on site. These notices and posters must be placed conspicuously at various points on 
the site including the following places:  
 

 
 

 
 

 
 

 
  
 
 
Signage must be posted in and around the work areas as well as in ablutions and change rooms as per 
the samples below:   
                                              

 

                            
 
 
 
 



                                                                               13                                                                
 

3.14 Risk Assessment 
 

The Principal Contractor must ensure that they review and update risk assessments on a regular 
basis. The object of conducting or updating a risk assessment in respect of COVID-19 is to 
provide specific focus on COVID-19 specific working environments. 

 
 

 
 
 
3.15 Demographics of Labour 
 
The Principal Contractor must compile a demographic record of all their staff. 

 Age of staff / labour, a procedure to take cognizance of the worker / staff in high risk categories 
e.g. 60+ and those with underlying medical risks 

 Health Status, a record of the persons health conditions specifically those that have been 
identified as causing complications when infected with COVID-19 Virus 

 Socio economic status of the workforce, this may have an impact of the transmission of the 
COVID-19 virus either from site to the home environment or from home to the workplace. 
 
 

3.16 Hand and Powered Tools 
 
The Principal Contractor must provide for and ensure the sanitization of all tools on site. 
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 No sharing of tools, unless they are sanitized between users 
 All tools returned to stores are to be sanitized before storage. 
 All tools are to be sanitized before being placed in tool bags / boxes 
 All tools issued are to be sanitized in front of the recipient prior to issuing. 
 All sub-

being used / stored. 
 

3.17 Plant 
 
The Principal Contractor must provide for and ensure that all plant on site and all plant and transport 
accessing the site has been sanitized. 

 No unauthorized passengers permitted on mobile plant. 
 All touch surfaces to be cleaned frequently during the day with disinfectants. 
 Before changing operators / drivers the cab must be cleaned with disinfectant solution. 
 Records of operator / driver changes to be kept with register of sanitization. 
 All touch surfaces to be sanitized at the end of shift  

 
3.18 Procurement and Storage for COVID-19 PPE and General Supplies    
 

 Availability of personal protective equipment PPE is an imperative and should be available at all   
times. Where this is not so, the work related to the activity will be stopped until adequate 
supplies are available.  

 
 Storage of PPE is to be tightly controlled, with records of issue. Damaged PPE is to be 

managed in the usual way but all to be disposed of as if contaminated.  
  
 
3.19 Waste Management for COVID-19 Waste     
  
Waste management arrangements must be updated to include provision for the disposal of additional 
waste generated due to preventative measures implemented. All waste must be managed as hazardous 
waste.  
  

 Disposal of any gloves, masks  
 
The Principal Contractor must dispose of all used gloves and masks as hazardous waste 
and provide sealable bags and containers for the safe disposal of this waste.   

  
 Paper towels  

 
The Principal Contractor must provide adequate supplies of paper towels on site. At 
points where these towels are provided lined waste bins to be placed in order to collect 
all used towels and then to be disposed of in hazardous waste.  

  
 Disinfectant solution  

 
The Principal Contractor must provide adequate supplies of disinfectant on site where the 
use of water and soap for cleaning is not practical. If disinfectant dispensers are not 
refilled it must be disposed with other hazardous waste.   

 
 Wastewater  
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Wastewater at washing points, toilets, and bathrooms must be contained in a drainage 
system that prevent surface spills. If wastewater is contained in waste buckets it must be 
sealed when removed and disinfected after it is cleaned.  

 
 

3.20 Emergency Planning  
  
An updated emergency plan must be completed that is in line with the current Regulations of the 
National Disaster Management Act.         
 

 First aid Extra gloves, and disinfectants must be available, first aiders are to be issued 
with at least FFPT2 masks should they be required to respond  

 
 Evacuation plans Evacuation plans must consider social distancing.  

  
 Isolation of potentially infected workers  

 
The emergency plan must consider how anyone who arrives on site and displays any of 
the symptoms, or has a raised temperature.   
 
 

 
3.21 Social Distancing at work 

 
The lockdown restrictions may be eased down but that does not mean that there is no need for 
social/physical distancing anymore. 

  
You spend 8-9 hours at work and must maintain a proper distance from everyone during this time, 
whether they are symptomatic or asymptomatic. There are no exceptions to this rule.   

  
Appropriate social distancing must be implemented and a 2 meters distance to be maintained.  Where 
this is not possible due to the nature of the task additional PPE to prevent or reduce the risk of 
transmission must be issued and the use of the additional measures must be enforced.  
These measures must include but not limited to:  

 Training and education on how to reduce the transmission of COVID-19 
 Provision of adequate supplies of PPE  
 Monitoring and managing the use of PPE 
 Training on the care and washing requirements 
 Sanitizing and washing facilities for workers to provide in the immediate vicinity of where the task 

has been completed 
 Facilities to be provided for the sanitization of PPE where PPE is used by multiple uses   

 
3.22   Offices, Common areas and Facilities 
 
The Principal Contractor must compile and implement a program for the systematic sanitization of all 
offices and common areas.   

 Common areas must to be sanitized before and after use 
 Offices must be sanitized daily. 
 Shared offices where the required level of social distancing cannot me maintained, the occupancy 

numbers must be reduced and the remaining occupants must wear the prescribed PPE at all 
times. 

 Door handles and other touch areas must be sanitized after each use. 
 No sharing of office equipment e.g. computers 
 No sharing of cell phones or other communication devices 
 No preparation of meals permitted on site  
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3.23  Notice on Compensation for Occupationally-Acquired Novel Corona Virus Disease           

(COVID-19) 
 
This notice deals with occupationally-acquired COVID-19 resulting from single or multiple exposures 
to confirmed cases(s) of COVID-19 in the workplace or after an official trip to high-risk countries or 
areas in a previously COVID-19 free individual. 

 
The Principal Contractor can claim for occupationally-acquired COVID-19 shall be set out as 
contemplated in and provided for sections 65 and 66 of the COID Act. 
 
The Office of the Compensation Commissioner shall consider and adjudicate upon the liability of all 
claims. The Medical Officers in the Compensation Commissioners' Office are responsible for medical 
assessment of the claim and for the confirmation of the acceptance or rejection of the claim. 

 
The following documentation must be submitted to the Compensation Commissioner 
 

 
 

 
 

 
octor and / or Specialist 

 

4. Conclusion 

 

4.1 General Protocol: 

 

The Principal Contractor must actively encourage sick employees to stay home: 

a. If employees or subcontractor employees are exhibiting any of the following symptoms 
or behaviour associated with these symptoms, they must be asked to leave the jobsite 
and/or office and call (or go to) the doctor: 

i. Fever 
ii. Cough 
iii. Shortness of breath 

b. Employees who have symptoms of acute respiratory illness are required to stay home 
and not come to work until they are free of fever (100.4° F [37.8° C] or greater using an 
oral thermometer), signs of a fever, and any other symptoms for at least 48 hours, 
without the use of fever-reducing or other symptom-altering medicines (e.g. Tylenol, 
cough suppressants). Employees must immediately notify their supervisor and stay 
home if they are sick. 

 
c. The Principal Contractor must communicate with their subcontractors and temporary 

staffing companies about the importance of sick employees staying home and/or 
going to the doctor. 

 
d. Per Safety recommendations, employees who appear to have acute respiratory illness 

symptoms (i.e. cough, shortness of breath) upon arrival to work or become sick during 
the day must be separated from other employees and be sent home immediately. 
Register must be in place for traceability of when and where employ may be in contact 
been with employees, public or other Contractors. 

 
e. The Principal Contractor must communicate the following to its employees and sub-

contractors: 
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i. Serious respiratory illnesses like influenza, respiratory syncytial virus (RSV), 
whooping cough, and severe acute respiratory syndrome (SARS) and COVID-
19 are spread by: 

1. Coughing or sneezing 
2. Unclean hands: Touching your face after touching contaminated 

objects and touching objects after contaminating your hands 
ii. To help stop the spread of germs: 

1. Cover your mouth and nose with a tissue when you cough or sneeze. 
2. Put your used tissue in a waste basket. 

3.  
your hands. 

4. Remember to wash your hands or sanitize after coughing or sneezing 
5. Avoid unnecessary contact with others 

 
iii. Use disposal paper tissue and no-touch disposal trash receptacles. 

 
iv. Clean hands often with an alcohol-based hand sanitizer that contains at least 

70% alcohol, or wash hands with soap and water for at least 20 seconds. Soap 
and water should be used preferentially if hands are visibly dirty. 

 
 

v. Perform routine environmental cleaning: 
1. Routinely clean all frequently touched surfaces in the workplace, such 

as workstations, countertops, and doorknobs. Use the cleaning 
agents that are usually used in these areas and follow the directions 
on the label. 

2. Use disposable wipes so that commonly used surfaces (for 
example, doorknobs, keyboards, remote controls, desks) can be 
wiped down by employees before each use. 

 

 

 
a) Information on Coronavirus COVID-19 

WhatsApp: Say "Hi" to 0600 123 456 

For medical enquiries: National Institute for Communicable Diseases 0800 029 999  

  



                                                                               18                                                                
 

4.2 HEALTH AND SAFETY PROTOCOLS TO BE IN PLACE- BEFORE OPENING OF SITE 

The Principal Contractor must: 

1. Appoint a COVID-19 Compliance Officer                                                                                     
The appointed person must prepare a COVID-19 Specific Health and Safety File and monitor 
the implementation. The file must contain these minimum contents: 

a. Emergency Contact numbers (Health and Safety Practitioner, NCID Hotline, Rob Ferreira 
Hospital) must be available in the file and displayed on site. 

b. COVID-19 Policy 

- 
stressors (living with COVID-19, Stigma of persons who test positive and return to work 
exposure. 

- The policy must be reviewed and approved by the C.E.O  

c. Biohazard Risk Assessment (must be prepared by a competent Risk assessor) 

d. Procedures for medical screening 

e. Medical Surveillance procedure and fitness for duty certificates 

f. Induction training manual and communication registers 

g. Awareness training and communication registers (e.g. COVID-19 Symptoms, Washing of hands, 
Hand sanitizer Use, etc.) 

h. Procedures on how to deal with a suspected or confirmed case 

i. COIDA Reporting procedure and forms 

j.  COVID-19 Incident Management 

k. Visitors Contact Tracing Forms 

l. Personal Protective Equipment Register (respiratory protection, face shields, etc.) 

m. Facilities daily inspection checklists (hand washing soap, clean water, hand sanitizer 

n. Copies of all regulations/government gazettes issued in terms of COVID-19 

- The above list is not exhaustive, the Principal Contractor can add the contents as and when the 
government issues updates 

--END-- 


